
Information for new tutors 

Answers to Frequently Asked Questions 

What is the One-to-One Volunteer Literacy Program? 

The Butte Literacy Program, Inc. is a 501c3 nonprofit offering one-to-one tutoring to adults.  The 

program is funded by United Way of Butte and Anaconda as well as other public and private funds.  

The program is free and confidential to adult learners. 

The program offers free and confidential tutoring for adults in need of basic literacy skills including 

reading, writing, math and English as a Second Language (ESL).  In addition, the program provides 

tutoring for adults preparing for the GED exam or U.S. Citizenship test. 

Who can become a tutor? 

Potential tutors must be at least 18 years old, have a high school diploma or its equivalent, 

demonstrate strong basic skills and possess a sincere desire to help another adult with basic skills 

improvement.  Volunteer tutors are required to attend an orientation/training session.  Volunteer 

tutors are also expected to maintain regular contact with the literacy coordinator while they are 

tutoring. 

Tutors and students are matched based upon time schedules and area of interest. 

Where do students and tutors meet? 

Students and tutors ALWAYS meet in a public place rather than someone’s home.  There is tutoring 

space in the Butte Literacy Program office.  Many tutors and students prefer to meet at the Butte-

Silver Bow Public Library (all branches).  Should you have a question about a “meeting” space, please 

contact the Literacy Program office. 

How often do students and tutors meet? 

Tutoring schedules are arranged by the individuals involved.  Ideally people meet at least once a 

week for one to one and a half hours.  Consistency is very important. 

Over what period of time do students and tutors meet? 

The length of time a tutor and student continue to meet is dependent upon the student and his/her 

goals.  Experience shows that it can be beneficial to transition a student to a new tutor after 1 ½ 

years.  Circumstances sometimes prevent even the most enthusiastic student or tutor from 

continuing.  The duration for an adult learner may be a couple months or a few years, although not 

necessarily with the same tutor for the entire time. 

 



 

Information for New Tutors (continued) 

 

How do tutors begin?  What is the correct approach? 

Skills acquired during tutor training provide a tutor with the basic information needed to begin 

working with an adult student.  However, the approach used depends upon the student and his/her 

needs skills and goals.  Together the staff, tutor and student will decide what is most important. 

 

How much support are tutors provided? 

A staff member will attend your first meeting with a student.  You will be provided with information 

about the student, access to books/materials appropriate to the students needs and other material 

you feel you need.  It is suggested and recommended you communicate with the literacy program 

staff to discuss additional information or modification of the student’s goals. 

Tutoring Materials:  We will provide you with materials that reflect student needs from the initial 

student assessment.  For new materials and ideas after tutoring begins, you are encouraged to 

consult with staff, attend any workshops offered and check materials from the Butte-Silver Bow 

Public Library. 

How much does this cost tutors?   

There is no charge for tutor training.  If you need to purchase materials for your lessons, please 

consult with the literacy program for more information. 

Are reports required? 

Yes, because the program receives grant funds, we are required to send accurate reports concerning 

students served, number of tutoring hours, number of tutors and staff activities.   

Every three months tutors are asked to report the number of hours spent in tutoring and lesson 

preparation.  You may return this information via email, voice mail or drop by the literacy office. 

 

 

 

 


